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In reference to the above mentioned subject: thes unit s recenving the queries regarding
the replacement of faulty modems to sites of CCTNS Project As per the advice note issued
by this office modem is on rental basis (rental have been waved off). It means it is under O
& M of E5NL under the conditions of MOA (Memarandum of Ag;réement) signed with UP
Police. The following instruction is to be followed as per the MOA signed between BSNL and

UP Police:-

1. Modem changed without any extra cost
The modem should be replaced without any extra cost. if the moderm fault arises due to any

technical reason of BSNL. —

2. Modem Changed on chargeable basis

If the modem is faulty due to Power fluctuation/ Burnt/Lost and any other issue that are
not related directly/indirectly to BSNL, the receipt of replacement of modem must be taken
from the CCTNS in charge UP Police of the concerned location. A copy of the same should be
- . . ~ ———
sent to this office for payment realisation. No demand note should be generated at local

level.
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This issued with the approval of competent authority.
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